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GENERAL INFORMATION

Population 37.9 million
Currency PLN
GDP 469.5 bn
VAT 23%

Sources: EUROPA

The Polish Market

73% Internet users

45% Online shoppers

40% Online banking users

23rd DESI index rank

Source: EUROPA

SMEs doing online sales 10%
m-commerce (in % of ecommerce) | 27%

EU retail turnover €2361.6bn
National eCommerce turnover 7.6bn

Sources: EUROPA, GfK

Clothing

Food Books

Italian VAT

Highest : Clothing
Lowest : Food/Books

Sources: EUROPA
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Poland ranks 23rd in DESI 2017.
Poland made progress in Human
Capital and Use of Internet as well as
in Connectivity. Poland improved in
fast internet take-up, in the use of
mobile broadband as well as in the
assignment of spectrum for mobile
broadband. Poland’s main challenges
are the adoption of digital
technologies by businesses and the
developments in digital public
services.

Sources: EUROPA
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PARCEL DELIVERY

45% 23%
Proportion who shop Potential growth of
online from abroad foreign online purchases

Sources: DPD, Groupe de la Poste

Parcel tariff :

DIFFERENTIATE

Top 9 popular countries they buy from

Germany : 11% US : 6%
UK : 10% Netherlands : 2%
China : 9% Source: Postnord

19%

Parcel shop

82%

At Home

22%

Post Office

Preferred
Delivery
Place

Source: DPD
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19%

At work

8%

Retailer Store
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. PayPal Direct Payment

. g;erg't/Deb't . Cash on Delivery

Source: PostNord

PayPal

PayPal Holdings, Inc. is an American company operating a
worldwide online payments system that supports online money
transfers and serves as an electronic alternative to traditional
paper methods like checks and money orders. PayPal is one of
the world's largest Internet payment companies.

Source: wikipedia
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CONSUMER BEHAVIOUR -

Home electronics

Books

Clothing/footware

0% 5% 10% 15% 20% 25% 30% 35%

Source: PostNord
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84%

a3l

Heavy Buyers

Weight of heavy buyers purchases in the
total annual volume of online purchase

Average number of order per year from
heavy buyers

Profile of European heavy buyers
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DATA PROTECTION

Directive 95/46/EC of the European Parliament and of
the Council of 24 October 1995 on the protection of

individuals with regard to the processing of personal
data and on the free movement of such data

More

information
on legislations

Translating into National Law

Ustawa z dnia 29 sierpnia 1997 r. o ochronie danych osobowych.
Official publication: Dziennik Ustaw; Publication date: 2002-07-06

Source : Eur Lex

Contact details
Data Protection authority

Name : GIODO

Address :ul. Stawki 2 00-193 Warsaw

Telephone : +48 22 53 10 440

E-mail : kancelaria@giodo.gov.pl
Website : http://www.giodo.gov.pl/

Art. 29 WP Member : Ms Edyta BIELAK-JOMAA

A
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DATA CONSENT T

There are two sets of rules of TL relevant in this context, both On 28 March 2017, the Ministry of Digital Affairs presented a
stemming from Art. 173. The first is a general one. It concerns storing preliminary draft of certain provisions of a new Personal Data
or accessing (by any party) any information (e.g. cookies) in the Protection Act. It was proposed that the consent of parents or legal
telecommunications terminal equipment of a subscriber or a user. guardians of a child to process that child’'s personal data will be
The second is a lex specialis dealing only with software (e.g. required for children under the age of 13. On 14 September 2017, an
spyware) installed on a subscriber's or an end user’s terminal updated Draft Personal Data Protection Act was published which
equipment by entities providing telecommunications services or kept the age of consent at 13 years.

services by electronic means, as long as the software is intended for

using these services or this software. Source: betterinternetforkids

The first situation is governed by Art 173 (1 - 3) TL. Accordingly:

“l. The storing of information or the gaining of access to
information already stored in the telecommunications terminal
equipment of a subscriber or a user is only allowed on the condition

that: Top 5 data wehsites

1 the subscriber or the end user is directly informed in advance
in an unambiguous, easy and understandable manner with regard to:
a) the purpose of storing and the manner of gaining access to this

information. Home.pl Hekko.pl

b) the possibility to define the conditions of the storing or the gaining

of access to this |nforrr_1at|c_>n by using se_ttlngs of t_he software |nstall_ed Nazwa.pl AZ.p|

on its telecommunications terminal equipment or service

configuration; -
Source :

2 the subscriber or end user, having obtained information referred to After Market WHTOP

in point 1), gives its consent;

3 the stored information or the gaining of access to this information
do not cause changes in the configuration of the subscriber’s or end
user’s telecommunications terminal equipment and in the software
installed on this equipment.
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VAT COMPLIANCE

VAT Registration

National Authority : National Tax Information

Web Address : www.mf.gov.pl

Telephone : 22 330 03 30

Source: EUROPA

Source: VATlive

A\

Source: VATlive
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CONSUMER PROTECTION

Consumer Legisiation

EU Directives Translating into National Laws

Consumers Ustawa z dnia 30 maja 2014 roku o prawach konsumenta
rights Directive Official publication: Dziennik Ustaw; Number: 2014/827; Publication date: 2014-06-24

Ustawa z dnia 23 sierpnia 2007 r. o przeciwdziataniu nieuczciwym praktykom rynkowym

Unfair

Commercial Official publication: Dziennik Ustaw; Number: 2007/171/1206; Publication date: 2007-09-20

Practices . . . . . . L ..

directive (UCP) Rozporzadzenie Ministra Rozwoju z 9 grudnia 2015 r. w sprawie uwidaczniania cen towardow i ustug
Official publication: Dziennik Ustaw; Publication date: 2015-12-15

Main ADR ECC Poland

Source: eur-lex.europa.eu

{b More information on Consumer Rights Directive

More information on UCP
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